We're Going NON-PROFIT! May 1, 2009

Namaste Yogis,
I hope this message finds you all healthy and happy. | have two bits of exciting news to sharel!

It has been a dream/vision of mine for a long time to take a huge leap of faith and turn our studio into
a "pay-what-you-can" non-profit organization. Now is that time!

As of May 1st, we will offer all of our drop-ins on a "pay-what-you-can" basis. This will provide a way for
those who previously had not been able to access our fantastic community to practice with us in a
way that honors and lifts us all up. By asking people to evaluate what they can fruly give in exchange
for what we offer, we allow them to act in integrity, and we are held in integrity by delivering a
fantastic experience o our students regardless of the amount of money they have paid. | LOVE IT!H

As you can imagine, doing this in a recession really scratched at my root chakra, but | KNOW for sure,
for this very reason, that this is the right time. Please help us get the word out! We will continue to offer
class passes and memberships in exchange for donations. I've included our new price list below. If you have any
questions our Studio Manager Amanda is happy to walk you through this transition. Just send her an E-MAIL or give her a
call af the studio. 801.485.5933

PRICE LIST:
All classes at Flow Yoga are offered on a pay-what-you-can, -OR- donation basis

First-Time Visitors New Student Special: $39 donation for one month of UNLIMITED Yoga! (Yoga Only)

Regular pricing: (All passes valid for Yoga or Kalari)

Drop-in: $14 donation or pay-what-you-can | 5-pass (expires in 3 months): $60 donation

10-pass (expires in 6 months): $110 donation | 20-pass (expires in 9 months): $180 donation

1-Month Unlimited Yoga (single month-valid 30 days):$120 donation

Monthly Unlimited* (auto-renew agreement required): $108 donation

*Includes unlimited classes to both Yoga and Kalari as well as 10% off retail and workshops

Kids Yoga Pricing: Kids Yoga Drop-In: $9 donation |Kids Yoga 8-pass (expires 6 months): $56 donation

Membership/Pass Expiration Policy:

Multi-class passes and 1- Month Unlimited Yoga passes purchased at the Flow Yoga SLC are non-refundable, non-
fransferable, and are valid for the time indicated for that pass. Please check the expiration date of your pass to ensure
that you take full advantage of your pass!

Exceptions to the expiry date of multi-class passes are permitted only due fo iliness or injury. If this applies to you, please
inform the Studio immediately, so we may credit you for the amount of time/classes you will miss, starfing from the date
you informed us.

For auto-pay Monthly Unlimited memberships, after 90 days, you may cancel any time with only 30 days written notice. If
you do not cancel, you will continue to be billed on a monthly basis at our Monthly Unlimited Payment Rate.

Payment, Refund & Cancellation Policy. Payment for all products, services and special programs is required in full at the
point of sale. All sales are final, all payments for products and services are non-refundable and services are non-
fransferable. Refunds for services will be made at the sole discretion of FLOW and will be given only in the form of credit
toward the purchase of other services. FLOW reserves the right to terminate an individual’s enrollment in any program or
membership at any time. If such termination is due, in the sole judgment of FLOW, to the unsafe, disrupftive,
uncooperative, negligent, reckless or otherwise improper acts or omissions of, or violation of any policy or rule of a FLOW
facility by, the client, all amounts previously paid, will be forfeited. In the unusual event that such cancellation is
effected by FLOW for reasons other than those set forth immediately above, i.e., a service must by cancelled mid-term,
a prorated refund will be issued not later than 45 days after cancellation.

***Special Note About Pricing: We want to make sure that EVERYONE has the opportunity to practice yoga-whether
you're a teacher, student, single mom or dad, fire fighter, fire eater, circus clown, hairdresser or starving artist (or
anything elsel). If pricing is a prohibitive factor for you, please contact our studio manager, Amanda
(AmandaBuist@flowyogasic.com) about low cost OR no cost options.
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